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The Swedish eHealth agency 

A governmental agency 

• Under the responsibility of the Swedish 

Ministry of Health and Social Affairs 

• Director General: Janna Valik 

• Established on 1st of January 2014 

• The base-line: state-owned company 

Apotekens Service 

• Approximately 150 employees 

• Approximately 50 consultants 

 



The eHealth Agency 

• Coordination of government  

    eHealth initiatives 

• E-prescriptions in Sweden 

• Electronic support systems 

• National drug statistics 

• National contact point for eHealth 

• Digital Personal Health Record – Hälsa för mig 

• Governance model for standardization and 

interoperability 
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Swedish eHealth Agency by numbers  

• 70 000 prescribers and 10 000 pharmacists 

use our services on a daily basis  

• The agency processes and administers on an 

annual basis:  

• 80 million e-prescriptions (99%)  

• 2 billion EUR in government subsidies 

• 99,99% availability 

• 10 000 request/min (weekdays) 

• 20 million request/day 
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What information should I collect and 

store about my health today to obtain the 

best possible healthcare in the future? 



Health depends on the whole 
society and our behavior 

Källa: Rapporten Bortom IT 



Källa: McGovern et al. 2014 



eHealth Vision 

If we are going to be the best country in the world at 

digitisation and eHealth we also need to be best in the 

world: 

 

• in handling structured and portable health data 

 

• stimulating data driven innovation, and 

 

• move from and organisation centric to a human centric 

data management 
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Personal Health Record 
• A political initiative launched by the Ministry of Health and 

Social Affairs in 2012 

 

• A political project that aims to: 

• Empower the patient  

• Improve and rationalise national health and  caregiving 

 

• How?  

• All citizens are given the opportunity to store information 

about their health in a PHR 

• Platform for third parties to build applications - ecosystem 
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Everyone should have the right to access and  

control their own health data and use it freely 



What is Hälsa för mig? 





Difference between 1177 and 
Hälsa för mig 

• All communication within 1177 Vårdguiden 

is within the Patient Data Act. The 

healthcare provider is data controller. 

• The online Journal is direct access 

• Journal information in Hälsa för mig will be 

a copy that the citizen/patient can use 

freely 

• Civil law – NOT Patient Data Act 

 



Status 

• Was (finally!) about to open i May 

 

• Stopped by the Swedish Data Protection Authority 

(DPA) 

• In court process – appealed by us 

 

• Key questions: 

• How far does the data controller responsibility strech 

when it comes to ”technical storage”, third party 

applications and ”subscribtion services” 

• The right over your own information – consent 



”We are each, in effect, one person clinical trails” 

 

 - Laurie Becklund – journalist 

 (died 2015 at age 66 from breast cancer) 

Donate your health data 

Ditt bidrag behövs 

Källa: Cancerfonden 



Thank you! 
 

carl.jarnling@ehalsomyndigheten.se 


