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• Digital tools & devices that are safe for public use
• Services that are delivered efficiently at National and 

Local levels with market engagement to exploit 
existing expertise and innovation

• Offer trusted digital content for advice
• Recommend effective digital tools & devices
• Employ efficient mechanisms for on-going treatment

• Trusted health and wellbeing digital tools
• Convenient channels to manage their needs
• Relevant digital content to manage their health/wellth 

needs

Industry: Want a route to market 
and a clear path to approval:

• Understand what’s required to get their tools 
approved for use

• Commercial terms to generate revenue
• Support to get their apps approved and published

Commissioners: Want to enable 
national digital tools

Healthcare Professionals: Want 
to know which digital tools they 
can use to:

Patients & Citizens: Want access 
to trusted digital tools
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Enable Health and Social Care Professionals, 
Citizens and Patients to access trusted digital 

tools to improve health and wellbeing 
outcomes
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Where are we today



https://apps.beta.nhs.uk/



https://developer.nhs.uk/apps/



https://digital.nhs.uk/services/personal-health-records-adoption-service/personal-health-records-adoption-toolkit



75k
click through to 

App stores

320%▲
year on year

visits to app library

since linking to
main NHS website

(48m visits per month)

75
apps & tools on the 
NHS Apps Library

None
get through

first time

2
External 

Assessors

To test out 
‘approved 
assessors’

Over 100
undergoing 
assessment
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Thank you!
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Programme Director
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